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PRIVACY POLICY  
This Privacy Policy is an integral and indivisible part of the Terms of Service 
(TOS) from HEAVEN & EARTH, together with the Terms of Use and Copyright 
Policy. 

 
Important: To exert your rights about privacy and data protection, please 

contact us via email to polarisbond.llc@gmail.com. 

 
We know what it means your privacy. That's important to us. We are committed to 
providing transparency in our privacy practices and control of our HEAVEN  
& EARTH service related to data (as defined in the Terms of Use). We work in 
accordance with the Data Protection Act (Spain), the LPDP (Uruguay), COPPA 
(USA), GDPR and other rules related to personal data protection . In addition, 
HEAVEN & EARTH will not send messages or unsolicited emails to people outside 
the relationship with the user of our services and will adapt to the rules on control 
and prevention of SPAM, in accordance with the CAN-SPAM Act (US). By using 
the service, you accept the practices described in this Privacy Notice. If you 
disagree with the terms of this Privacy Notice, please do not use our services. If 



you wish to exercise your data protection rights, please send us an email to 
polarisbond.llc@gmail.com. Each time you use our services, you should confirm 
the date of its Privacy Notice and review the changes that have taken place since 
your last visit, which are considered updates. 

 
THE GDPR SEVEN PRINCIPLES 
We are compliant with the GDPR Seven Principles, the Privacy By Design and 

Privacy By Defect. You can exert your Privacy Rights as described here in this 

Policy: 

1. Lawful, Fair and Transparent Processing. We will only collect and 

process information in compliance with privacy laws. 

2. Purpose Limitation. Only to be processed for the purpose or objective 

needed to bring our services to our customers. 

3. Data Minimalization. Only data needed to the purpose. After needed, they 

will be disposed. 

4. Accurate and Up-to-date Processing. Only the exact and last updated 

customers data will be processed. 

5. Limitation of Storage in a Way that Permits Identification. Once that 

objective is finished, data will be correctly disposed. 

6. Confidential and secure. All technical, administrative and privacy 

safeguards will be adopted in order to protect our customers rights. 

7. Accountability and Liability. We are responsible for the data processing 

of our customers. We are adopting Privacy By Design and Privacy By 

Defect policies. 

 

PERSONAL INFORMATION COLLECTED BY HEAVEN & EARTH  
We do receive and store any information you enter on our service or if you give it 

to us. The types of personal information collected may include personal user data 
as well as information regarding the use of our service, and navigation information, 

but NEVER the content exchanged by users. The personal information you provide 

will be used for the purpose of statistical analysis. We 
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can also use this personal information in order to adapt the proposals of our 
range of services HEAVEN & EARTH to your needs, marketing, services and 
products offering, or for research on the effectiveness of our work and the 
development of new tools for you. By using the Service, HEAVEN & EARTH 
automatically receives and records information on our server, site and/or on the 
mobile platform. We treat this information as personal information in 
compliance with data protection and data privacy laws, especially those 
concerning the personal data of minors, except when we are obliged to do so 
under applicable law. Unless otherwise stated in this Privacy Policy, HEAVEN 

 
& EARTH only uses this data globally and respects the privacy, privacy and 
data protection. We can provide comprehensive information to our partners 
about how our users, collectively use our service, so that our partners can 
understand how frequently and several circumstances, people use our 
application, but never identify a user. 

 
SHARED INFORMATION 

 
The personal information of our users is an integral part of our service. We do 
not sell or rent your personal information to anyone. HEAVEN & EARTH may 
share your personal information only as described in this Privacy Policy and 
related documents. 

 
AGENTS AND EMPLOYEES OF OUR COMPANY 

 
We may celebrate contracts with other companies and individuals to perform 
functions on our behalf and we could need to share your information with them to 
provide products or services. Our agents are entitled to use the information we 
share with them and to provide an adequate level of protection for personal data 
and sensitive data. HEAVEN & EARTH will celebrate contracts with its suppliers, 
demanding a policy of protection of personal data of users, based on these Terms 
of Service and applicable laws within a Non-Disclosure Agreement regarding 
treatment of personal information and sensitive data. 

 
COOKIES AND TRACKING TECHNOLOGY 

 
Cookies are small data files that are stored on your computer, mobile phone or 
other device. We and our agents use tracking technologies within our platform 
to offer a wide range of products and services. By continuing to use our service 
through your computer or mobile device, you accept the use of our technology. 
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PURPOSE OF DATA PROCESSING 
HEAVEN & EARTH will collect personal data for the following purposes: 

1. To contact our customers to offer our services. 

2. To send to our customers information and promotions about our services and 

products 

 
CHANGES IN PRIVACY POLICY 

 
HEAVEN & EARTH may amend this Privacy Notice occasionally. The use of 
information we collect now is subject to the Privacy Policy in effect at the time 
of using such information. If we make any substantial change in the way we use 
your personal information, we will notify you when you access our service. 
Users are required to read the changes in this privacy notice to use the Service 
after the posting of such changes. 

 
PRIVACY POLICY AND MINORS 

 
This service does not allow the entry to persons under 13 years, except when 
under that age, they enter with the knowledge, consent and control of their 
parents or guardians. The service has no way to verify the age of entering users 
when they register, or the identity of persons entering, therefore, it is the sole 
responsibility of their parents or guardians to check if the child enters to the 
Service. However, if HEAVEN & EARTH warns that a user is a minor and has 
entered or registered in our services fraudulently, the company will act 
immediately according to what is described in the document TERMS OF USE, 
paragraph USE PUBLICATIONS AND COMMUNICATIONS PROHIBITED. 
Regarding the Children's Online Privacy Protection Act (COPPA), HEAVEN & 
EARTH hereby announces that will collect personal information from minors, 
only for the purposes described in the Terms of Use and the purpose of the 
proper functioning of the service, adopting relevant and safety measures for it. 
In this line with current regulations, we adopt the following policy HEAVEN & 
EARTH data processing: 

 
1. Post this Privacy Policy, easily understood and easily accessible on the 
Web as well as in an App.  
2. Request the informed consent from parents before children can give their 
data, and to use the services to collect personal information.  
3. Parents have the option to exercise their rights through email 
polarisbond.llc@gmail.com.  
4. It is available to parents to access to all information collected from their 
minor children, by express request by email polarisbond.llc@gmail.com.  



5. We do not share personal information with third parties from their children 
unless those third parties are a fundamental part of running HEAVEN & EARTH 
(Example: company servers or IT security company).  
6. We adopt security measures to safeguard personal information from 

children, during collection, communication, treatment and disposal of data, 
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including encryption policies to ensure confidentiality and security. 
 

7. Once completed the object of the collection, maintenance and processing 
of personal data from one holder, we will proceed to its destruction.  
8. It is included within the meaning of “Personal Information” for the purpose of 
extending the coverage of this policy, data related to 1) geolocation, 2) images, 
photos and videos, 3) audio, and 4) persistent identifiers performing that track 
the activity of users across your Internet browsing or Apps. 

 
CONTACT 

 
You can contact us regarding any questions about the service, through  
polarisbond.llc@gmail.com. We will do our best to answer your questions or  
concerns promptly.  
Modified: August 2020 


